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06 yreep:xkaenun [lopsiaka obecneuenust
OecrilaTHOr0 AocTtyna kK uHpopmanumn
0 DNOCTABIIHKAX CONHANBLHBLIX YCIyr
B TBepckoii obaacTH.

B uensx peamusanuu myukra 15 crateu 8§ ®PenepanbHoro zakoxa «O0
OCHOBAX COLHMANbHOro oOCHyXuBaHus rpakgaH B Poccuiickoi Denepaununy,
obecrieyeHus OTKPBITOCTH Y JOCTYMHOCTH HMH(POpPMALKMKU O AeATEIIEHOCTH

NIOCTABLIMKOB COMMATBHBIX YCIyT B TBepcKkoit obnacTu
IMTPUKA3BIBAIO:

1. Visepmuth npuiaraembiii [lopsinok obecriedeHus OGeCnIaTHOro IOCTYyMma K
MH(OPMALMH O [OCTABLIMKAX COLMAIBHBIX yCIIyT B TBepckoi obnacTu.

2.  KoOHTpoJIb 3a WCIOJHEHHWEM IpPUKA3a BO3JIOKHUTHL Ha IMEPBOrO 3aMECTHTENs
Munuctpa Jlonatuny JLK.

3. Hacrosmwmii mnpukas pazMecTdTh Ha o(UUMANLHOM caite Munucrepersa
COLMANBHON 3alMThl Hacenenuss Tsepckoit obmactd B MHAOPMALKMOHHO-
TeJeKOMMYHHUKALIMOHHOH ceTr MHTepHer.

4. Hacrosmwmii npukas Bcrynaert B cuty ¢ 1 ssuBaps 2015 roga.

Munuerp connaabHON 3alHThI
naceaenusi TBepekoi obracTv - E.B. XoxJjioBa



IIpunoxenue K mpukasy
MuHncTepcTBa COUMATBLHOMN 3aIMThI HACETIEHU
TBepckoii obnactu

OT A /0 A% N Z57

IMopsanok obecnieuenus GecruiaTHOro AOCTyNa K HHPOPMALMH O MOCTABIIAKAX
COIHATLHBIX yCcayT B TBepcko# obnactu

1. Hacroamwuii [Topsinok paspaGoran B uenax obecrmedeHus OecILUIaTHOTO
goctyna K HWHGOpPMAIMH O TMOCTaBUIMKaX COLMAIBHBIX YyCIyr B TBepckoi
00nacTH, TMPEAOCTABIAEMbIX HMH COLMAJBHBIX YCIIyrax, BHIAaX COLIMAIbHBIX
yCIIyT, CPOKax, MOpAAKe ¥ 00 YCIOBHAX HMX MPENOCTAaBJIEHHA, O Tapudax Ha I3TH
yciyrn, Opyroit uHpopmammm (manee — WHpOpMaluA), pasMeIIacMOd  Ha
HH(OPMALMOHHBIX CTEHIAX B IOMEIIEHUAX MMOCTABIIAKOB COLMANBHBIX YCIYT, B
cpeAcTBax MaccoBod  mHGopmammMu, Ha  OodUIMANBHBIX  calTax B
HH(POPMAITMOHHO-TENEKOMMYHHKAIMOHHON cetH «MHTEepHET» (nmanmee - ceTsb
«HAHTEepHETY).

2. ITopsamox ycTaHaBIMBAET MpaBuia obecriedeHus AOCTyna K HHpopManuu
(cBenenusamM), pasMeniaeModl MHHHCTEPCTBOM COLMANBHOM 3AILMTHI HACEICHUA
Teepckoif obOmacTu (manee — YNOJHOMOYEHHBIM OpraH) M IOCTaBIIMKAMH
COIHAJIBHBIX yCIIyT B TBepckoit obmacT.

3. Ha oduumansHOM caiiTe yImOJIHOMOYEHHOro opraHa B ceTH «HHTepHET»
pa3sMEmAlOTCA M TMOALEP)KUBAIOTCA B AKTYaJIbHOM COCTOSHHM CJIENYIOIIHE
CBEICHHA:

3.1 rpadukx paboTH YNMOTHOMOYEHHOrO OpraHa, MOYTOBBIM aJpec, HOMEpa
tenedOHOB, agpeca HMHTEPHET-CaliTa M 3JEKTPOHHOW MNOYTHI, MO KOTOPBIM
IIOJTY4aTeTd COIMAIBHBIX YCIYT MOTYT MOJIyYHUTh HEOOXOAUMYIO HH(OPMALIHIO;

3.2 nopsAmoK, CPOKM M ycjoBHA (B TOM uHcie, opma) HMpenoCTaBICHHA
COLHAIBHBIX YCIIYT;

3.3 mpaBa u O00A3aHHOCTH TpaKIaH INPH MNPEAOCTABJICHHAH COLMAJIBHBIX
yenyr;

3.4 nepedyeHb COMANIBHBIX YCIIYT 10 BUIAM COLMAIBHBIX YCIIYT,
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3.5 mopsnmox yTBepxaeHus Tapu(OB Ha COLUATIbHBIE YCIYTH;

3.6 mpenenbHas BEMYHHA CPEIHEOYMIEBOTO NOXOAA IS IPENOCTABJICHHS
COLTHANBHBIX yCIyT OecriaTHo;

3.7 pa3mep IaTH 3a MPEOOCTABJICHHE CONMHANBHBIX YCIYr H MHOPAINOK €€
B3MMaHMA, a TAKXe YCIOBHA TMONYYEHHS COLHAIBHBIX YCIYT OTAEIbHBIMH
KaTeropuaMu nojydaresei 6ecniarHo;

3.8 peecTp NOCTaBIIMKOB COLUAIIBHBIX YCIIYT,

3.9 uHBIE CBeIEHHWA, KOTOpBI€ ABILAIOTCSA O00A3aTENBbHBIMH K Pa3MEMICHHIO
YIIOJIJHOMOYEHHBIM OPraHOM B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickon
®denepanuu.

4. TlocTaBIIMKH COLMATBHBEIX YyCIayr (OpMHPYIOT 0O0mEenOCTynHbIE
uH(pOpMAIMOHHBIE PECYPCHI, coAepKamue uHpopMammio 00 UX AeATeNTbHOCTH, U
ofecrmeYHBalOT JOCTYN K YKa3aHHBIM pecypcam MOCPEACTBOM Pa3MEIICHH UX Ha
HH(POPMAITMOHHBIX CTEHAAX B MOMEIIEHUAX MOCTABIIMKOB COIHAIBLHBIX YCIIYT, B
cpenctBax MaccoBod wuH(popmaumm, B ceth «VHTEpHeT», B TOM dHCIE Ha
opUIHATEHOM CaiTe OpraHW3alMK COIMATEHOrO 00CITyKUBAHUA.

5. Ha wuHOpMAUMOHHBIX CTEHAaX B TOMEMIEHUAX, 3aHHMMAEMBbIX
MOCTABIINKAMH COIHATBHBIX YCIYT, WMH pa3MeMaloTCs W MOAAEPKUBAIOTCS B
aKTyaTbHOM COCTOSHUH CJIEAYIOIUE CBECHUSA:

51 o <d¢opme commampHOro OOCHY)XHBaHHA, NPEAOCTABIAEMOrO
MOCTABIIMKOM;

5.2 0 nepedHe NMPEAOCTaBIAEMBIX MOCTABIIMKOM COLMAIBHBIX YCIYT IO
BHUJIaM COITMATBHBIX YCIIYT;

5.3 o mnopsake u 00 YCIOBMSAX MPEAOCTABJICHUS COLMAIBHBIX YCIYT,
IOPSAAKE OMJIATHl MPEAOCTABIAEMBIX COIHANBHBIX YCIYr (€CIH OHHM IMOIeXKaT
oIiare);

5.4 06 yrBepxaéHHBIX Tapudax Ha COLHAIbHBIE YCITYTH;

5.5 o xonmyecTBe CBOOOMHBIX MECT IUIA MPHEMA IOJIy4YaTesie COIMAaIbHBIX
ycnyr mo ¢opMaM CONHMANBHOrO O0OCIyXuBaHWA, (UHAHCUPYEMBIX 32 CYET

Ol0[DKETHBIX aCCHrHOBaHWMA  Oropkera TBepckod o0nmactd, a  TaKxke
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OIUTaYHBACMBIX B COOTBE€TCTBHH C )IeﬁCI‘BYIOHII/IM 3aKOHOAATCIBCTBOM Ha

OCHOBaHHMHM JIOrOBOPOB 3a CYET CPEACTB (PU3UUECKUX JTUI U (WIH) IOPHIHIECKHX
JIHILL;

5.6 O UYHCIEHHOCTH TOJNydYareneil COIMANBHBIX YCIYr 1o Qopmam
COLMANIBHOT'O OOCTYXMBAaHUA W BHJAM COLMAJIBHBIX YCIIYT 33 CYET OFOMKETHBIX
accurHoBanmii  Oromxera TBepckoi 061acTH H B COOTBETCTBMM C JAOTOBOPAMH
33 CYeT cpeAcTB (PU3HMUECKHX JIAI ¥ (WIH) IOPHAMYECKUX JIHUILL;

5.7 06 oOBeMe IpenOCTaBIsAEMbIX COIMAIBHBIX YCIYT 32 CYET OFOJKETHBIX
acCHrHOBaHmii Oromkera TBEepCKOi 00JaCTH U B COOTBETCTBHH C JOTOBOPaMH 3a
cueT cpeAcTB (PU3HIECKUX JTUL U (MITH) IOPUIMIECKHX JIHII,

5.8 0 mpaBuyiax BHYTPEHHETO PAacmopsAAka i MOJy4YaTesIed COLHAIBHBIX
yCIIyT, MNpaBWiIaX BHYTPEHHEr0 TPYAOBOTO pacIOpsKa, KOJUICKTHBHOM
JIOTOBOPE;

5.9 o mocraBIMUKE COIHAIBHBIX YCIIYT:

a) O Jare TOCYJApCTBEHHOH pErHCTpali¥ OpraHM3alMH COLMAIbHOIO
obcnyxuBaHusa (MHOIMBHAYAIbHOTO TNpEANMPUHUMATENA), 00 ydpeaurene
(YupeouTensx) OpraHM3alMy COIMATBHOrO 00CTY)XHBAaHHS, O MECTE HAX0XKICHHMA,
¢ummanax (NP WX HAIMYAHW), pexume, rpaduke paboTel, KOHTaKTHHIX
TenedoHax u 06 aapecax IEKTPOHHOM MOYTHI;

6) 0 HaANWYWH JIMLIEH3WH Ha OCYIECTBICHHE AEATEIBHOCTH, IOJUICKAIICH
JIMIIEH3UPOBAHHIO B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
denepaumu,

B) 0 (PMHAHCOBO-XO3AWCTBEHHON NEATEILHOCTH,

r) o MaTepHANbHO-TEXHHYECKOM  O0ecredyeHnH  MpeaoCTaBICHH
COLIMAJIBHBIX YCyT (Hanuduu 000pyAOBaHHBIX IOMELIECHUH A1 MIPEIOCTABIICHHA
COLIMAIBHBIX YCJIYT, HAJUYHH CPENCTB OOy4eHHs W BOCIHTaHHA, 00 yCIOBHAX
NUTaHUA B obecrnedyeHne OXpaHbl 3A0POBBA MONYYaTENed COLMAIBHBIX YCIYT, O
noctyne Kk MHGOPMaLIMOHHBIM CHCTEMaM B cdepe conHanbHOro 00CIy KHBaHUA H
cetu «IHTEpHETY);

1) O HAJTMYHMH TPEIMUCAHNIA OPTaHOB, OCYIIECTBIIIOMIMX TOCYXapCTBEHHBIH
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KOHTpOJIb B cdepe COUUATBHOrO OOCTY)XHBAaHHA, M OTYETOB 00 MCIOIHEHHH

YKa3aHHBIX IIPEANIUCAHUH,

€) O pe3y/ibTaTaX W MO3MIIMH MOCTaBIIMKA COLMANBHBIX YCIIYT B PEWTHHIE
II0 MTOraM HE3aBHCHUMOM OIEHKH KauecTBA PabOTHI OpraHu3alyi, KOMMEHTapHH
M OT3BIBBI TPAXKAaH — MOJyYaTeNieid COLMATBHBIX YCIYT M NpodeCCHOHATbHBIX
IKCIIEPTOB O KadecTBe paboThl MOCTABIIMKA, CBEJEHHS O Harpajax ®
MIOOIIPEHUAX MOCTABIIMKA COUATBHBIX YCIIYT;

X) O CTPYKType M 00 OpraHax YIpaBlIeHHs IOCTaBIIMKA - OpraHU3allud
COIIHAJIBHOT'O 00CTYKHUBaHUA,

3) 0 PYKOBOZHTESIE, €0 3aMECTUTEIIX, PYKOBOAMTEIAX QHIHANOB (TIPHU HX
HAJIMYHH), O MEPCOHATBHOM COCTaBe PaOOTHHKOB (C YKa3aHHEM C MX COIJIACHsA
ypOBHs 06pa3oBaHus, KBATH(HKAIIHN B OMBITA paboThI);

5.10 ugas wmHGOpPMAIHA, Pa3MEIIEHUE U OIyOJIMKOBAHHE KOTOPOH ABIACTCS
o0s3aTeNnbHBIM B COOTBETCTBHH C 3aKOHOAaTebeTBOM Poccmiickoit Penepauun,
WIA KOTOpas pa3MeImaeTcs, OmyONMKOBBIBACTCA IO PELICHHIO ITOCTAaBIIMKA
COLMAJIBHBIX YCIIYT.

6. HNudopmamms u OOKYMEHTH, yKa3aHHble B IIyHKTE 35 HACTOSMIETO
ITopsanxa, momiexar OOHOBIECHHIO B TEUCHHE NECATH pabouyMX AHEH CO JHA MX
CO3JIaHus, TIOJlyYEeHHS MM BHECEHHS B HUX COOTBETCTBYIOIIMX H3MEHEHHH.

7. B undopmanmmu Ha CTEHAAX YKa3bIBAIOTCA CBEACHHA O pabOTHHKE,
OTBETCTBEHHOM 3a pa3MellleHHe U 0OHOBJIEHHe HH(OPMALIUH.

8. H¢opMalusa 0 MOCTaBIIMKE COLMAIBHBIX YCIIYT HAa OCHOBAHMH ITyHKTa 4
gactu 1 crateu 7 u cratel 13 ®enepanpHoro 3akoHa «O0 OCHOBaX COLMAIBHOIO
obcmyxuBanua rpaxkmaH B Poccuiickoin @epepamuu» pasMemiaercis M
OGHOBJIAETCS MOCTABUIHKOM COIHAIBHBIX YCIYT B ceTH « THTEPHET», B TOM YHCIIE
Ha ero o(pUIHATIBEHOM CaifTe, B MOPAAKE, YTBEP)KAEHHOM (periepabHBIM OPraHoM

HCIIOJTHUTEIBHOM BJIACTH.



